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ABSTRACT 


According to Harvard professor and business expert Clay Christensen (Christensen & Eyring, 2011), the higher education sector is 
next in line for significant disruption, a drastic change that develops a new way of doing business, brought on by technological and 
societal shifts. The film industry, for example, has been permanently disrupted by streaming video services like Netflix and Hulu; the 
music industry by digital music services like Spotify, iTunes, and Pandora; the transportation industry by on-demand car passenger 
services like Uber and Lyft; and so on. Traditional methods of higher education are being challenged, and as a result, students, 
teachers, and alums are experiencing shifts in their daily routines. In order to grow and remain financially stable, universities of all 
sizes and types are quickly adopting the technologies that are essential to doing so. The purpose of this article is to assess the 
"disruptive" trends now influencing higher education and impacting student lives and nation's economy. 
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Advances in the Academic World 

Education has been considered a public good for over two 
hundred years, but this long-held cultural belief is currently 
under scrutiny (Pucciarelli & Kaplan, 2016). Rises in part-time 
as well as non-tenured adjunct faculty; the age of employed 
faculty; the adoption of technological devices as an educational 
platform; detrimental tuition fee hikes; demand from consumers 
for return on investment; and shifts in student demographics and 
learning styles have all contributed to a period of increased 
instability in higher education (Buskirk-Cohen, Duncan, & 
Levicoff, 2016). As a result of these factors, administrators are 
reevaluating how classes are taught in an effort to cut costs and 
meet the unique educational requirements of today's millennial 
generation while also satisfying market demand for their 
products. For-profit online courses and courses tailored to 
specific technical occupations are challenging traditional 
approaches to higher education. These systems can rapidly 
respond to consumer demand by entering new markets and 
adjusting existing corporate strategies (Craig, 2017). Traditional 
school administrators must adapt quickly to shifting conditions, 
create innovative revenue streams, and be willing to eliminate 
less popular courses. Some of the more conventional professors, 
who view learning as a social benefit, are very worried by these 
developments. However, present-day successful programmes 
may be jeopardised if the need for rethought educational 
techniques is ignored. 


College education 

Many university administrators feel hampered in their efforts to 
recruit young, more affordable faculty who are better suited to 
developing educational approaches and the learning 
peculiarities of younger students because of the disproportionate 
number of older professors already on staff. Leaders in higher 
education increasingly replace tenure-track and tenured faculty 
with individuals holding multi-year contracts because they 
perceive seniority as an expensive, hazardous investment. The 
need to hire adjunct professors is likely to increase as a result of 


budgetary constraints caused by cuts to higher education 
(Ehrenberg, 2012; Selingo, 2016). There is a generation gap 
among faculty and staff when it comes to perspectives on job 
fulfilment, morale, and involvement. Workload equity is a 
priority for Baby Boomers (born 1946-1964); work-life 
balance, fair workload, higher salaries, and advancement are 
priorities for Generation X (1965-1980) and Millennials 
(1981-1997) (Pewresearch.org; Tourangeau, Wong, Saari, & 
Patterson, 2015). Generation X and Baby Boomers both 
advocate for a reasonable workload; however, there are no 
universally accepted benchmarks for what constitutes a "fair 
workload" in nursing programmes. Workload is affected by 
more than just the total number of students and the number of 
credit hours taught. Workload-related factors include, for 
instance, the amount of time needed to create an online course 
and the time needed to learn a new technology. Workload is also 
affected by the many different types of teaching that go into 
nursing education, including clinical supervision, clinical 
practise, simulated, online, and didactic training, and doctorate 
projects and dissertations. These shifting responsibilities in the 
classroom also drive up the expense of nursing school. 


Contemporary and the upcoming students 

Traditional college students, those between the ages of 18 and 
24, currently make up less than twenty percent of the student 
body. Increasing numbers of students are taking on extra debt 
and part-time jobs. The typical student is older, has a family, and 
takes the train to class. The racial, cultural, socioeconomic, and 
scholastic backgrounds of today's students necessitate a more 
nuanced approach to teaching—what has been dubbed 
"personalised education" (Morreale & Staley, 2016; Selingo, 
2016). Individualised learning plans, which can shorten or 
lengthen the time it takes to earn a degree, will be in high 
demand. Skills will take the place of classroom time. Fewer 
students are expected to pursue advanced degrees, and those 
who do will likely enrol in "certificate" programmes or "boot 
camps" to get the specialised knowledge that employers seek 
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(Morreale & Staley, 2016). Most of the student body can be 
classified as "Millennials." Millennials expect to see a return on 
their investment in higher education because they see it as an 
investment in their finances and a path to greater success 
(Morreale & Staley, 2016). Millennials have a lower threshold 
for learning that isn't immediately applicable to their careers. 
Young adults nowadays are better equipped to use technology, 
and they are able to learn and apply new knowledge quickly. The 
Millennial generation often clashes with the more traditional 
teaching styles of the Baby Boomer and Millennial generations 
of instructors. 


Business models in academia 

For decades, if not centuries, the state has subsidised public 
colleges as a public good. In light of dwindling state funding, 
higher education administrators must devise innovative 
strategies for generating revenue and holding themselves 
accountable to students. Leaders in the academic community are 
worried that the current trajectory of higher education will lead 
to the closure of many institutions (McMillen, 2016). Some 
people are pessimistic about this time period, but others see it as 
a chance to update educational practises that are 200-300 years 
old. 


More and more "disrupters" from the for-profit sector are 
challenging the status quo of conventional public colleges. 
Many for-profit universities are legitimate, high-quality 
alternatives to public universities (Craig, 2017). For-profit 
institutions that consistently perform well and meet the needs of 
their students do so because they employ excellent business 
practises and are located in expanding marketplaces. Since they 
weren't established within the typical academic governance 
frameworks, these universities may quickly adapt their curricula 
to meet the changing demands of the marketplace. The for-profit 
sector, which combines strong business tactics with a focus on 
profitability, invests in technology to improve student learning 
through adaptable digital techniques, to support the professional 
growth of teachers, and to ensure that all students receive the 
same quality education (Ehrenberg, 2012). Using these methods, 
for-profit institutions can attract Generation Y students. 


Disruptive trends in Higher Education 
Several disruptive trends have been observed in higher 
education in recent years. Here are a few noteworthy ones: 

1. Online Learning and MOOCs: Online learning has 
gained significant momentum, allowing students to 
access courses and degree programs remotely. 
Massive Open Online Courses (MOOCs) offered by 
prestigious institutions have become increasingly 
popular, providing affordable and flexible learning 
opportunities to a global audience. 

2. Competency-Based Education: Competency-based 
education focuses on measuring students' mastery of 
specific skills or competencies rather than traditional 
credit hours. This approach allows for personalized 
learning pathways, faster completion times, and 
enhanced job market relevance. 

3. Microcredentials and Digital Badges: Traditional 
degrees are no longer the sole measure of educational 
attainment. Microcredentials, such as digital badges or 
certificates, provide targeted recognition for specific 
skills or achievements. These microcredentials can be 
earned independently or as part of a larger degree 
program. 

4. Personalized and Adaptive Learning: Technology- 
driven platforms are enabling personalized and 
adaptive learning experiences. Intelligent algorithms 
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analyze students' performance and provide tailored 
content and support, catering to individual needs and 
learning styles. 

Be Open Educational Resources (OER): Open 
Educational Resources, such as textbooks, lecture 
materials, and educational tools, are freely available 
online. They offer cost-effective alternatives to 
traditional textbooks and promote collaboration and 
knowledge sharing among educators and students. 

6. Alternative Credentialing and Skill-Based Hiring: 
Employers are increasingly valuing specific skills and 
competencies over formal degrees. As a result, 
alternative forms of credentialing, such as coding boot 
camps, industry certifications, and apprenticeships, 
are gaining recognition as viable pathways to 
employment. 

ve Data Analytics and Learning Analytics: Educational 
institutions are leveraging data analytics and learning 
analytics to gain insights into student performance, 
engagement, and behavior. This data-driven approach 
helps institutions identify at-risk students, personalize 
interventions, and improve overall educational 
outcomes. 

8. Lifelong Learning and Continuous Education: The 
concept of lifelong learning has gained prominence as 
the pace of technological and societal changes 
accelerates. Professionals are seeking continuous 
education opportunities to upskill or reskill 
throughout their careers, driving the demand for 
flexible and accessible learning options. 


These trends reflect the evolving landscape of higher education, 
influenced by advancements in technology, shifting employer 
demands, and changing learner preferences. Institutions that 
adapt and embrace these disruptions are better positioned to 
meet the needs ofa diverse student population in the digital age. 


How Disruptive trends affecting student lives 
Disruptive trends in higher education have a significant impact 
on students' lives in various ways: 

1. Access and Affordability: Online learning and 
MOOCs provide greater accessibility to education, 
enabling students to pursue courses and degrees 
remotely. This flexibility eliminates geographical 
barriers and allows individuals who may not have had 
access to traditional education to engage in learning. 
Additionally, online programs often come at a lower 
cost compared to on-campus programs, making 
education more affordable for many students. 

2. Flexibility and Convenience: Disruptive trends like 
online learning and competency-based education offer 
students the flexibility to learn at their own pace and 
according to their individual schedules. This 
convenience is particularly beneficial for non- 
traditional students, such as working professionals, 
parents, or individuals with other commitments, who 
can now balance their education with other 
responsibilities more effectively. 

3. Personalized Learning: Technology-driven platforms 
and adaptive learning tools enable personalized 
learning experiences tailored to individual students' 
needs. By analyzing student data and performance, 
these systems can provide targeted content, resources, 
and feedback, enhancing the learning process and 
addressing specific learning gaps. 

4. Expanded Learning Opportunities: Alternative 
credentialing options, such as coding boot camps, 
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apprenticeships, and microcredentials, offer students 
alternative pathways to gain skills and credentials 
beyond traditional degrees. These options can be more 
time-efficient and cost-effective, allowing individuals 
to enter the job market sooner or switch careers 
without committing to long-term degree programs. 

Br Enhanced Collaboration and Networking: Disruptive 
trends often foster collaboration and networking 
opportunities among students. Online platforms, 
discussion forums, and virtual classrooms bring 
together learners from diverse backgrounds and 
geographies, facilitating peer-to-peer learning, 
knowledge sharing, and the formation of global 
networks. 

6. Skill Relevance and Employability: The emphasis on 
competency-based education and skill-based hiring 
aligns educational offerings more closely with the 
needs of the job market. Students can acquire specific, 
job-relevant skills and credentials, enhancing their 
employability and ability to adapt to changing 
industry demands. 

the Continuous Learning and Lifelong Learning: The rise 
of lifelong learning encourages students to view 
education as an ongoing process rather than a one-time 
event. Students are increasingly aware of the need to 
continuously update their skills and knowledge to 
remain competitive in the job market and navigate the 
evolving landscape of their respective fields. 


While these disruptive trends offer numerous benefits, they also 
present challenges. Students may need to adapt to different 
learning environments, develop self-discipline for online 
learning, navigate the vast array of educational options, and 
critically evaluate the credibility and quality of non-traditional 
programs. Institutions and educators play a crucial role in 
supporting students through these transitions and ensuring they 
can make the most of the disruptive trends shaping higher 
education. 


Effect of Disruptive trends on Bharat's Economy 
Disruptive trends in education can have a significant impact on 
Bharat's (India's) economy in several ways: 

1, Workforce Development: Disruptive trends in 
education, such as online learning, competency-based 
education, and alternative credentialing, can 
contribute to the development of a skilled workforce. 
By offering flexible and accessible learning 
opportunities, these trends enable individuals to 
acquire specific skills that are in demand in the job 
market. A well-skilled workforce enhances 
productivity, competitiveness, and economic growth. 

2. Entrepreneurship and Innovation: Disruptive trends in 
education foster an environment that encourages 
entrepreneurship and innovation. Accessible online 
learning platforms and resources provide aspiring 
entrepreneurs with the knowledge and tools to start 
and grow their businesses. This contributes to job 
creation, economic diversification, and the overall 
entrepreneurial ecosystem in Bharat. 

3. Job Market Adaptability: The focus on skill-based 
hiring and alternative credentialing enables 
individuals to upskill or reskill quickly to adapt to 
changing job market demands. This flexibility in 
learning allows workers to remain employable and 
transition between industries or job roles more 
efficiently. As the economy evolves, a workforce 
equipped with relevant skills can support economic 
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resilience and adaptability. 

4. Global Competitiveness: Disruptive trends in 
education can improve Bharat's global 
competitiveness by equipping its workforce with 
cutting-edge skills and knowledge. Online learning 
and educational resources enable individuals to access 
world-class education and stay updated with the latest 
developments in their respective fields. A skilled and 
globally competitive workforce attracts investments, 
boosts exports, and promotes economic growth. 

2: Education as an Export: Bharat has the potential to 
leverage disruptive trends in education to become a 
global hub for educational services. Online learning 
platforms, MOOCs, and digital education resources 
can be exported to other countries, generating revenue 
and creating job opportunities within the education 
sector. This diversifies Bharat's economic base and 
reduces dependency on traditional sectors. 

6. Digital Infrastructure Development: Disruptive trends 
in education require robust digital infrastructure, 
including high-speed internet connectivity and access 
to technology. Investments in digital infrastructure to 
support online learning and technology-enabled 
education contribute to overall digital development in 
Bharat. This infrastructure development, in turn, 
supports other sectors of the economy, such as e- 
commerce, digital services, and digital 
entrepreneurship. 

7. Inclusive Education and Employment: Disruptive 
trends in education have the potential to bridge gaps in 
access and opportunity, particularly for underserved 
communities and rural areas. Online learning and 
alternative credentialing can reach remote areas where 
traditional educational infrastructure may be lacking. 
By providing equal access to quality education and 
skill development, these trends promote inclusivity 
and can help reduce economic disparities across the 
country. 


It is important to note that the successful implementation and 
impact of these disruptive trends depend on factors such as 
digital literacy, equitable access to technology, and effective 
policies and regulations. To maximize the positive effects on the 
economy, policymakers, educational institutions, and industry 
stakeholders need to collaborate and address the challenges 
associated with disruptive trends in education. 


CONCLUSION 

In conclusion, disruptive trends in higher education play a vital 
role in transforming the educational landscape, impacting both 
students' lives and Bharat's economy. 


These trends, such as online learning, competency-based 
education, and alternative credentialing, offer students greater 
access, flexibility, and personalized learning experiences. 
Students can pursue education remotely, at their own pace, and 
acquire specific skills relevant to the job market. This expands 
learning opportunities, promotes lifelong learning, and enh For 
Bharat's economy, disruptive trends in education contribute to 
workforce development by equipping individuals with in- 
demand skills. A skilled workforce enhances productivity, 
innovation, and global competitiveness. Additionally, these 
trends support entrepreneurship and the creation of job 
opportunities, as individuals have access to knowledge and 
resources to start and grow businesses. 


Disruptive trends also have the potential to positively impact 
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Bharat's economy by facilitating the export of educational 
services, diversifying the economy, and promoting inclusive 
education and employment opportunities. Furthermore, 
investments in digital infrastructure to support these trends 
foster overall digital development, benefiting other sectors of the 
economy. 


However, the successful implementation and impact of these 
disruptive trends depend on factors such as digital literacy, 
equitable access to technology, and effective policies. 
Addressing these challenges is crucial to ensure that the benefits 
of disruptive trends in higher education are accessible to all 
students and contribute to Bharat's inclusive economic growth. 


Overall, disruptive trends in higher education empower 
students, drive economic growth, and pave the way for a more 
accessible, innovative, and skill-oriented education system in 
Bharat. 


REFERENCES 

1. Bradberry, T., & Greaves, J. (2009). Emotional intelligence 2.0. 
San Diego, CA: TalentSmart. 

2. Buskirk-Cohen, A. A., Duncan, T. A., & Levicoff, M. (2016). 
Using generational theory to rethink teaching in higher education. 
Teaching in Higher Education, 21(1), 25-36. 

3. Christensen, C. M., & Eyring, H. J. (2011). The innovative 
university: Changing the DNA of higher education from the inside 
out. NY: Wiley. 

4. Craig, R. (2017). The top 10 higher education issues we all agree 
on, 1—2. Retrieved from: 

5. https://www.forbes.com/sites/ryancraig/2017/01/20/the-top-10- 
higher-education issues-we-all-agree-on/2/#4d7f4cb630d0. 

6. Diplomacy (2017). In Oxford Living dictionary online. Retrieved 
from https://en.oxforddictionaries.com. 

7. Ehrenberg, R. G. (2012). American higher education in transition. 
The Journal of Economic Perspectives, 26(1), 193-216. 
https://doi.org/10.1257/jep.26.1.193. 

8. Forni, P. (2002). Choosing civility: The twenty-five rules of 
considerate conduct. New York, NY: St. Marten's Press. 

9. Goleman, D. (1995). Emotional intelligence: Why it can be more 
important than IQ. New York, NY: Bantam Books. 

10. OpenAI, “Chatgpt: Optimizing language models for dialogue.” 
2022. [Online]. Available: https://openai.com/blog/chatgpt/ 

11. M. U. Haque, I. Dharmadasa et al., “I think this is the most 
disruptive technology”: Exploring sentiments of chatgpt early 
adopters using twitter data,” 2022. [Online]. Available: 
https://doi.org/10.48550/arXiv.2212.05856 

12. M. Neumann, M. Rauschenberger, and E.-M. Sch’on, “Research 
protocol,” 2023. [Online]. Available: 
https://figshare.com/s/07fefa4448f6373ab7 10 

13. B. Kitchenham and Charters S., “Guidelines for performing 
systematic literature reviews in software engineering,” 2007. 

14. A. Yasin, R. Fatima et al., “On using grey literature and google 
scholar in systematic literature reviews in software engineering,” 
IEEE Access, vol. 8, pp. 36 226-36 243, 2020. 

15. C.A. Gao, F. M. Howard et al., “Comparing scientific abstracts 
generated by chatgpt to original abstracts using an artificial 
intelligence output detector, plagiarism detector, and blinded 
human reviewers,” 2022. [Online]. 
Available:https://doi.org/10.1101/2022.12.23.521610 

16. H. Else, “Abstracts written by chatgpt fool scientists,” 1 2023. 
[Online]. Available:https://www.nature.com/articles/d41586-023- 
00056-7 

17. T. Susnjak, “Chatgpt: The end of online exam integrity?” 2022. 
[Online]. Available: https://doi.org/10.48550/ARXIV.2212.09292 

18. X. Zhai, “Chatgpt user experience: Implications for education,” 
2022. [Online]. Available: https://doi.org/10.2139/ssrn.43 12418 

19. J. Qadir, “Engineering education in the era of chatgpt: Promise 
and pitfalls of generative AI for education,’ 2022. [Online]. 
Available: https://doi.org/10.36227/techrxiv.21789434.v1 

20. G. Salomon, “On the nature of pedagogic computer tools: The 
case of the writing partner,” Computers as Cognitive Tools, pp. 


116 


21. 


22; 


23: 


179-196, 1993. 

M. Elsen-Rooney, “Nyc education department blocks chatgpt on 
school devices, networks,” 2023. [Online]. Available: 
https://cacm.acm.org/news/268457-nyc-education-dept-blocks- 
chatgpt-on-school-devices-networks/fulltext 

M. Rauschenberger, “Acceptance by Design : Voice Assistants,” 
in lst Al-Debate Workshop: workshop establishing An 
Interdisciplinary perspective on speech-based Technology, 2021. 
[Online]. Available:https://opendata.uni- 
halle.de//handle/1981185920/38717. 

Morreale, S. P., & Staley, C. M. (2016). FORUM: Instructional 
communication and millennial students: Millennials, teaching and 
learning, and the elephant in the college classroom. 
Communication Education, 65(3), 370-373. 


International Education & Research Journal [IERJ] 


